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COMMUNICATION AND 
BUSINESS STRATEGY EXPERT

Pioneering ideas using cutting edge strategy to assist individuals and teams to grow and win.

Team Empowerment results from Jean's unique method of connecting the dots between tools, systems, 
and people. Jean has been developing highly successful leadership, networking and sales strategies, 
helping clients to maximize their potential and to substantially increase their communication, business' 
brand, outreach and bottom-line. 

BIO
A marketing innovator, entrepreneur, acclaimed author and sought-after speaker, Jean MacDonald has been helping 
businesses grow their brand, maximize their potential and increase their bottom line since 1985. Her highly successful 
branding, leadership, networking and sales strategies have given clients the tools to identify, execute and exceed their growth 
and revenue goals.

Jean’s background started with the commercial insurance industry, from a junior underwriter to owning her own agency at the 
age of 35. She was a leader in the industry where she grew her small business into a multi-million dollar revenue producer.

Jean would later take that same brand of leadership and success to the well-known Mary Kay Cosmetics Company where her 
extraordinarily high sales volume and leadership, earned her the use of the company’s signature cars twelve times, five being 
their trophy “Pink Cadillac.” Jean was not only a top-producer, but was also a top recruiter and trainer of her Mary Kay teams 
nationwide.

Jean has parlayed her highly successful networking, leadership and sales skills into an exciting corporate training-centric 
business. Jean designs tailored programs that help guide individuals and businesses. With the use of proprietary marketing 
tools, Jean awakens the potential in leaders and sales teams. She adds excitement to a company’s employee morale, and 
creates a strategically tailored blueprint for creating an energized, focused, workforce that works together to enhance a 
company’s overall growth and success.

Featured in Chicken Soup for the Soul creator Jack Canfield’s The Success Principles, Jean is the author of two widely praised 
books. Get Up, Get Dressed, and Get Out the Door! was published in 2012 to rave reviews. Her second book, Finding the 
Fortune!—released in May 2017—is being used by corporations and small businesses as a tool for identifying and 
implementing innovative models that have been proven to increase sales.

Jean, an admired public speaker, has earned the Distinguished Toastmasters designation and is also a member of the National 
Speaker’s Association. Her compelling, often humorous stories have empowered thousands of people in cities throughout the 
country helping individuals, teams and businesses to maximize their leadership, communication and sales potential.

PARTIAL LIST OF PRESENTATION TOPICS:
Business Strategy
• What’s your secret sauce? Business strategies to complete the 

recipe

• Be a STAR with Customers and Keep them Forever: The art of 
asking, listening and answering the right questions

• Dare to be Different: 10 Keys to increase your 
communication & speaking skills

• “Get Up, Get Dressed & Get Out the Door!” 
How to get unstuck from your usual routine and 
take your business to the next level

MEDIA KIT
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CALL JEAN FOR SPEAKING, COACHING AND TRAINING AT 413.222.7250

SPEAKING
Jean MacDonald, an admired public speaker, earned the Distinguished Toastmasters designation and is 
also part of the National Speaker’s Association. Her compelling, often humorous stories have empowered 
thousands of people in cities throughout the country.

COACHING
Executive Leadership and Coaching of Individuals and Teams
Developing leaders is giving them tools and systems that will not only develop them to lead, but help them build the 
leaders around them.

My specialty is working with the middle management moving into top tier leadership roles. I work with the 
“How to Fascinate” assessment product to understand not only the leaders communication style but also give 
the assessment to those he or she is leading so we can build the rapport and understand how to function as a 
team. Visit our website to learn about Jean’s DOT Theory.

TRAINING
Are you decisive and ready to take action?
I will open your eyes, change your expectations, change the way you make assumptions, and help people see the world 
from a new prospective. Stand out and be heard, consider new possibilities, force competitors to realign. Leverage 
Fascinating customers through creativity and surprise.

Training Sessions Typically Focus On:
 High Performing Team Training
 Communication Branding

Leadership Development
Sales Relationship Awareness

Networking
• How to Work the Room: Networking for Success

• Connecting the Dots: Discovery, Objectives, Tools, Skills

• Let’s Be Real Frank: Where do you want to network, Who 
do you want to meet, What is your message (excerpts from 
her book “Get Up, Get Dressed & Get Out the Door!”)

Sales and Communication
• Find the Fortune in the Follow Up (excerpts from her 

book “Finding the Fortune”)

• From bus stop thinking to limousine friends: Who will 
give you the ride of your life

• Defining Your Path: Where, When & How to Put Your 
Best Foot 

• Qualities of an Enterprising Person: Understanding how 
to work with different generations

Time Management
• Time Management for Busy People: Making Every 

Minute Matter

• Capturing Your Dreams: Taking Control and Getting It 
Done

Customer Service
• Be a Star with Your Customers and Keep Them 

Forever: Six keys to customer retention   

• Golden Rule Customer Service: Secrets to Building and 
Maintaining a Strong Customer Base

Leadership
• Running Meetings without Letting Meetings Run You:  

What Every Leader needs to know

• Dare to be Different: Discover 10 Secrets to giving the 
best presentations

• How to Fascinate: Discover your highest value and 
understand how the world sees you

PRESENTATION TOPICS
(PARTIAL LIST):
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TOOLS
Check out Jean’s authored books for success and other tools on her website www.JeanConnects.com

ORDER ONLINE!

CALL JEAN FOR SPEAKING, COACHING AND TRAINING AT 413.222.7250

SATISFIED CLIENTS



For additional recommendations please see LinkedIn profile
at www.linkedin.com/in/jeanconnects.

TESTIMONIALS
WHAT’S BEING SAID ABOUT THE SPEAKER?
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CONTACT JEAN TODAY!

CALL JEAN FOR SPEAKING, COACHING AND TRAINING AT 413.222.7250

“Jean did a great job at connecting with the 
various groups, as well as teaching 
individuals how they can connect and relate 
to each other.  The time she put in for 
preparation was evident as was her passion 
for speaking.  It’s clear she loves what she 
does and it’s infectious!”
– Aaron Gapen, Financial Analyst, Program 
Coordinator, Uline Corporation

“I wanted to thank you for your time and 
talent yesterday. Rarely do we have a 
speaker that excites clients like you did!  We 
look forward to having you speak at the ENG 
workshop.”
– Christopher D. Campbell, Executive Director, 
Career Place & Executive Network Group

“If you are looking for a dynamic speaker to 
get your group pumped up and motivated 
while at the same time leaving with 
actionable items to make themselves and 
their business interactions better, Jean 
MacDonald is your person.  As President of 
the Sanford Business & Professional 
Women's Club, I would like to thank Jean for 
speaking at our annual Women's Exchange 
in October.  We have had such positive 
feedback from the material that Jean 
provided to the group.  We look forward to 
having her speak to the group again.”
– Sharon A. Dickens, AAMS®, Financial Advisor, 
Edward Jones, President - Sanford Business 
Professional Women

“Your presentation received many positive 
remarks from the attendees. I received calls, 
emails, as well as wonderful comments from 
the members and guests. Your presentation 
was informative, fun, and educational. Your 
humor was refreshing and relative.”
– Theresa A. Anderson, President, Women's 
Council of Realtors, North Shore Chapter & 
Regional

“Jean MacDonald is a true entrepreneurial 
professional and someone who I admire and 
respect. She is a dynamic motivational 
speaker and trainer and someone who is 
renowned for her key leadership capabilities 
and for building long-lasting industry 
relationships. I value Jean’s talents and 
skill-set and recommend her to any client 
company looking to raise the bar in improving 
its organizational effectiveness. She is a true 
business gem!”
– James J Prather, Global Director of Marketing 
at NSF International

“We had Jean speak at our Designer Expo 
this year in St. Louis and she was more than 
what we could have hoped for. Her engaging 
and hysterical talk was thought-provoking, 
detailed, and motivational. Our whole team 
enjoyed her, and I would recommend her to 
anyone!”
– Jessica Harling, VP Operations, Drapery 
Connection, Inc. 


